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APPLICATION FOR NEW WATER CONNECTION 

APPLICANT DETAILS 

Applicant’s Name……………………………………………………………………………. 

Phone Number/Tel………………………………… Email………………………………………. (where applicable) 

ID NO………………………………………… KRA PIN…………………………………   (Attach copy of ID and KRA PIN)       

P.O BOX………………………………………. (where applicable) 

Area/Zone……………………………………. Plot No……………………... (where applicable) 

 

Purpose of Water Connection (Tick as appropriate): 

☐ (a) Individual Household / Domestic Use 
☐ (b) Communal / Shared Use 
☐ (c) Water Kiosk / Public Standpipe 
☐ (d) Shop / Office / Business Premises 
☐ (e) Bar / Restaurant / Lodging 
☐ (f) Hotel / Guest House 
☐ (g) Dispensary / Health Centre / Hospital 
☐ (h) Construction / Building Site 
☐ (i) School / College / Institution 
☐ (j) Industrial / Manufacturing Use 
☐ (k) Church / Mosque / Religious Institution 
☐ (l) Other (specify): _______________________ 

DECLARATION BY APPLICANT 

I/We hereby apply for a new water connection to the above premises and declare that the 
information provided is true and complete. 
I/We further confirm that I/We have read and understood the Terms and Conditions of Water 
Supply provided on Page 2 of this form and agree to be bound by them. 

Signature: ______________________ Date: _____________ 

 

FOR SAWASCO OFFICIAL USE ONLY 

Approved By (Officer): ________________________  Designation: _______________________  Date: ______ 

Amount Paid (KSh): ________________________  Payment Reference No./Code: ________________________ 

Meter No.: ______________  Connection No.: ____________ Remarks(if any)______________________________ 

 



TERMS AND CONDITIONS 

I/We hereby apply for a new water connection and agree as follows: 

i. That the connection shall be made only after approval and upon full payment of all 
applicable fees, deposits, and charges as prescribed by the Water Service Provider (WSP). 

 
ii. That all pipes, fittings, and accessories installed from the main supply up to and including 
the meter shall remain the property of the WSP, and I/We shall maintain plumbing beyond 
the meter, including the security of the meter. 

 
iii. That the water supplied shall be used solely for the purpose stated in this application and 
shall not be extended, sold, or shared without prior written consent from the WSP. 

 
iv. That I/We shall pay all water bills promptly as per the approved WASREB tariffs and 
understand that non-payment may result in disconnection without further notice. 

 
v. That authorized WSP staff shall have access to the premises for meter reading, inspection, 
maintenance, or disconnection whenever necessary. 

 
vi. That the WSP shall not be held liable for any loss, damage, or inconvenience arising from 
interruptions, low pressure, or causes beyond its control. 

 
vii. That I/We shall not tamper with or allow any illegal connection to the water supply 
system and understand that such actions are offences under the Water Act, 2016. 

 
viii. That I/We agree to comply with all applicable laws, by-laws, and regulations governing 
water supply services as may be amended from time to time. 

 
ix. That the information provided in this application is true and complete, and I/We have 
read, understood, and accepted these Terms and Conditions. 

Applicant’s signature  (to confirm reading): ____                           


